iBUTTON REMOTE ENTRY INSTALLATION FAQ

HARDWARE REQUIREMENTS

Any Dallas Semiconductor iButton( (i.e. DS1990A, DS1971, DS1957B etc)

Blue Dot receptors (serial DS1402D-DR8/DS9097) (parallel DS1402D-DB8/DS1410E-001) or 2-in-1 USB Fob (DS1490F)





COMPATIBILITY

1. The software has been tested with all serial adapters, DS1410E-001 parallel adapter, DS1490F USB adapter.
2. The DS1982 iButton will not work when used with the DS9097U-009 serial adapter. The DS9097U-009 serial adapter has an embedded DS2502 1-wire chip inside. The DS1982 iButton also uses a DS2502 chip. Because both DS2502s use the same family code of 09 hex for identification of family type they cannot be distinguished when read by software on the same 1-wire bus.  A work around is to use another type of serial adapter if you will be using the DS1982 iButton with the iButton Remote Entry software.

SOFTWARE INSTALLATION INSTRUCTIONS:

1. Download the iButton Remote Entry software from iButton.com

2. Using a zip file utility (i.e.WINZIP); unzip the compressed file you downloaded from iButton.com called iButton Remote Entry to a folder on your fixed disk hard drive. 

3. Locate the folder, which the iButton Remote Entry software was unzipped into.  Run the setup file (setup.exe) found in that subdirectory called DISK 1.
4. After you have successfully installed the iButton Remote Entry software on your computer you will be ready to enroll in the iButton Cafeteria.
ENROLLMENT PROCESS

1. To logon: Press the Blue Dot with your iButton or Plug into the USB port on your computer.

2. The iButton Remote Entry software detects the presence of the iButton and determines whether you are already registered to access the iButton Cafeteria.

3. If you are not registered you will be prompted to fill out a registration form with your unique user name (which you specify) and your e-mail address.  

4. You will receive an instant notification after you submit the registration that you have been added and you can proceed to the iButton Cafeteria and order your lunch.  

DEMONSTRATION
The demonstration iButton Cafeteria site will allow you to experience a better way for a company worker to get a wholesome lunch delivered without hassle. Dallas Semiconductor/Maxim employees at the Dallas location use this same system to order food during lunch.  

TROUBLE SHOOTING/TECH SUPPORT

1. By default the software is configured to access the demonstration iButton Cafeteria.
2. If you are unable to access the demonstration web page –  right click on the iButton icon on the tool bar in the lower right hand corner of your screen  and select the Conditional Access URL section.  The form should show the following: Address: http://www.ibutton.com/cgi-bin/login.cgi?Authenticate=. 
If this does not appear, click on the default button to load the URL.   Return to step 1 of the enrollment process (above). 

3. If the enrollment process continues to fail.  Running the diagnostic program iButton Viewer, which will look for the presence of the iButton and help determine if the hardware is functioning properly.  The diagnostic program software may be downloaded at no charge at: ftp://ftp.dalsemi.com/pub/auto_id/licensed/tm320_32.exe 

4. After you have installed the iButton Viewer software insure the software checks the same port you have the hardware attached. To configure port options see Options /1-wire Net Port to select the port to scan.

5. Should the enrollment process fail after determining the iButton is located and accessible on the specified port, contact The Best Security’s tech support at tech.support@lock-out.net
